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E-Signature and Electronic Disclosures Agreement 

This E-Signature and Electronic Disclosures Agreement (“E-Sign Agreement”) applies to all 

communications, documents, disclosures and electronic signatures related to the products, 

services and accounts offered or accessible on-line or through electronic mail for all applicants, 

co-applicants and other individuals listed on any application or form provided by Holyoke Credit 

Union (“HCU”), including beneficiaries and authorized users, if applicable. By signing this E-

Sign Agreement, you agree to the following: 

1. Your Agreement to Conduct Transactions by Electronic Means 

All documents, disclosures, forms and other information related to transactions offered through 

this online application process will be provided to you through a web-based electronic interface or 

email. All transactions completed through this online process will result in valid and legally 

binding agreements.  To utilize this service, you need, and you represent that you have, adequate 

access to a computer with sufficient internet connectivity to conduct these transactions online, 

including a personal computer with 1.3 GHz or faster processor that is capable of accessing the 

internet; a current version of Windows or Mac OS, 1GB of ram, and 350MB of available hard 

disk space; and software that enables you to receive and access PDF files, such as Adobe Acrobat 

Reader, which is available for free download at http://get.adobe.com/reader.  

2. Your Agreement to Use Electronic Signatures 

Any electronic signatures that you provide through this online process are valid and enforceable 

as your legal signature.  You acknowledge that these electronic signatures will legally bind you to 

the terms and conditions contained in the related documents just as if you had physically signed 

the same documents with a pen. 

3. Your Agreement to Receive Disclosures Electronically 

You will receive all legal and regulatory disclosures and other communications associated with 

any of the applications or transactions available through this online application process through 

electronic means including this web-based electronic interface and email. Except for any specific 

documents for which you request a printed copy, as provided below, you will not receive a 

printed copy of any disclosure or other communication that we provide to you electronically. 

Email notifications to you will be sent to the email address you provided below, unless and until 

you change the email address that you wish to receive email notifications by contacting HCU as 

indicated in Section 4, below. 

4. Your Agreement to Update Your Personal Information 

Any messages containing personal or confidential account information will be sent to the 

e-mail address you provide. You are solely responsible for informing the Credit Union of any 

change in the e-mail address at which you are to receive communications under this Agreement. 

http://get.adobe.com/reader
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You will keep the Credit Union informed of any changes in your telephone number, traditional 

mailing address, or e-mail address by contacting HCU using the contact information located on 

the HCU website, currently found at https://www.holyokecu.com. 

5. Availability of Printed Copies 

You may obtain printed copies of any of the agreements, disclosures or other related documents 

provided electronically by HCU by downloading the document(s) and printing them from your 

computer or by calling HCU customer service and requesting printed copies, which will be 

provided to you at no charge. 

6. Withdrawal of Electronic Acceptance of Disclosures and Notices  

You may withdraw your consent to receive statements and disclosures in electronic form for any 

of your accounts by contacting HCU using the contact information located on the HCU website. 

HCU may, but is not required to, treat your provision of an invalid email address or the 

subsequent malfunction of a previously valid email address as a withdrawal of your consent to 

receive electronic statements. Any withdrawal of your consent to receive electronic statements 

will be effective only after we have a reasonable period of time to process your withdrawal. 

7. Other HCU Agreements. 

This E-Sign Agreement is in addition to terms of your other agreements with HCU, including 

without limitation the Terms and Conditions of Your Account, the terms of which are 

incorporated herein by reference. If there is a conflict between the terms and conditions of this E-

Sign Agreement and any term contained in any other agreement between you and HCU, the terms 

of this E-Sign Agreement will control. 

8. Governing Law.  This Agreement is entered into in Massachusetts and shall be governed 

by and construed in accordance with the laws of Massachusetts and of the United States, without 

giving effect to any choice of law or conflicts of laws provisions or rule of any jurisdiction that 

would cause the substantive laws of any other jurisdiction to apply.  You hereby irrevocably and 

unconditionally consent to submit to the exclusive jurisdiction of the state and federal courts 

located in Hampden or Hampshire County, Massachusetts for any actions, suits or proceedings 

arising out of or relating to this Agreement, and you agree that any such actions shall only be filed 

in such courts.   

I accept the conditions of this E-Sign Agreement by selecting  the Accept button below: 

 

https://www.holyokecu.com/

